Contacting your GP through PATCHS
Login to your PATCHS account and This will load the How can we help you? page where you need to click the Myself button. 
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You can then click on the button that best describes your type of request. Do not select Other, Admin request for any medical/clinical problem – This will not been seen by the GP.
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You will then see 3 warning messages - Emergency warning.
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Confirm Detail
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Completion time
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After which you will be taken to the PATCHS chatbot where you will be asked a few quick questions to help your GP understand more about your request. Answer each question in turn, using the Submit button when each response is complete.
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The Edit button is shown alongside each response. 
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Click Edit - allows you to edit your individual responses from within the chatbot.
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You can click the + Button alongside the text box to add an image to your response. This loads the Attach Image or document box where you can select an image or file to upload.  You should only upload sensitive images if you are asked by your GP. If it is a sensitive image, you can mark it as such, and it will not be displayed to anyone except the GP.
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When you have answered and edited all your responses you will be asked to confirm your responses and agree for them to be added to your GP record.
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Click the Confirm button to send your request to the practice. A confirmation email will be sent to you and to the GP practice to respond to your request.[image: ]
You can also enter feedback on your experience of PATCHS. This helps us improve the service and identify if there are any problems.
If you want to check on the progress of your request or need to respond to a follow up question from the practice, sign back into your PATCHS account to access your inbox or click the link you have received through text.
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This will then display your conversation with the practice where you can respond to follow up questions if you are requested to do so by the practice.
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Are your contact details correct?

Test Practice can only reply to you if your contact details are up to date.

Email patient@spectra.com

Telephone 07821122568

No | need to update them Yes these details are correct
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Before we start...

You will have 30 minutes to submit your request. We'll warn you when 5 minutes are left.
Why? £

You will be asked questions one after the other about: your problem, how long it's been going
on, and any action taken already.

Please only submit one request at a time - if you have multiple problems you want to discuss,
please submit them separately so your practice can focus on each.

Use the "+ button to add images or documents at any point.





image6.jpeg
Please describe your health problem:
‘What are your symptoms?.

What do you think moy have coused them?
I thera anything you are portiuiarly worred about?

Howlong has the problem been going on?
st getting better worse,orstaying the same?

@ (rvovou epynoe.

5 remaining Reply o see nextone.
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Please describe your health problem:
What ara your symptoms?

What do you think may hove caused them?

1s there anything you are porticulary woried about?

Ihave a rash on my upper orm that's very fteht
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How long has the

oblem been going o

@ (rovoonomwomamstsanin )

g oo
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Attach image or document

You shouid no attoch images of inimate reas (such as genias, breasts,or botor) uress
asteditodo sobby o clicion

Are you atiaching animage of an intimate area?
es ®No

(images of intimate areas are automatically hidden from view)
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unavailable for your practice to contact you please put them here. (Optiona)

Plecse check your responses above to make sure they are correct. You can change @ fesponse using the it button.

Once you'a ready ta submit your request press the Confirm button to confim:
« This nformation s correct and you agree It can be added to your medical record,
« You understand your GP practice can only respond during opening hours Monday to Friday 8t 5.
« This is not @ medical emergency - /1t 1+ i crmerency
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atchs

“Thank you for contacting Test Practice, Enid Biyton. Your request has been
received.

‘Test Practce wil respond s soon as possibl during their opening hours:
Monday to Friday 9t 5.
“They vill rspond ether by:
« Secure message - please keep an eye on your messages pace and
‘emai inbox (including jun folder).
« Phone - please keep your phone nearby. They may call from a ithheld
umber.

our contactdetals are:

« Email - ¢ biongomai.com
« Phone- 07221122589

Gl here o update your contact detas f they are incorrect.
Please call Test Practice on 07521122565 If.

Yo have not heard from them in 48 working hours, or
+ Your symptoms change.

11y0u need help outide Test Practice's opening hours please call 141 or goto
Aitnhsuk.

How was your experience using PATCHS today?
Please et us know by visiting te ik her.
Kind regards,

Test Practice
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Requests and Messages  Scheduled Messages  Video Consultations  Deleted Requests and Meseages

All Requests and Messages for Minnie Mouse

DATE TYPE DETAILS STATUS

30/05/2024 09:30 New health problem test required Awaiting patient acknowledgement

09/02/2024 09:10 Admin request need sick note due to surgery Awaiting patient acknowledgement
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Low Rood Medicel Proctice My Requests &Messoges Mok ARsquest Gl Feed

Please describe your health problem:
[ ————

inet o you ik may havscosec thert.

s thre anying you ors sty worred oo?

Howlong has the problom boen glng on?
Isitgottingbetter,worse, or taying e some?.

Bock o My Requests and essoges.
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Welcome to PATCHS at Alwoodley Medical Centre

How can we help you?

We respond as soon as possible during our opening hours: Monday - Tuesday 8AM - 8PM Wednesday - Friday 8AM - 6PM.
If you need help outside these hours please call 1l or go to https://llLnhs.uk
DO NOT USE PATCHS FOR MEDICAL EMERGENCIES - What is an emergency?

Get self-help advice from the NHS.

I would like to make a request for...
Myself

ck to My Requests and Messages
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Requests & ages  Make ARequest My Vid

Help

patchs

Welcome to PATCHS at Alwoodley Medical Centre

How can we help you?

I have a...

New heaith problem
Something | haven't contacted my GP practice about before

Ongoing health problem
Something my GP practice already knows about

Admin request

Aform to fill out (e.g. a 'sick’ or 'fit' note) or letter to write

Medication request
Including repeats and one-offs

Other
Something that doesn't fall into the above categories

Back to start
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Do you have any of the following symptoms?

Crushing chest pain or tightness

Face drooping on one side, unable to hold up both arms, difficulty speaking, or weakness /
numbness on one side of your body

Severe difficulty breathing

Heavy bleeding that won't stop

Severe injuries





