Contacting your GP for Someone Else – Carer / Children / Elderly family

You can submit requests to PATCHS on behalf of people that you care for provided that the person you are submitting it for is registered at the practice and you are the patients main care giver (mum, Dad, Power of attorney and carer for elderly person).
First click on the Make a Request link at the top of the page. This will load the How can we help you? page where you need to click the Someone I care for button.
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This will take you to the Choose Dependent page where you choose a dependent from a list (if they have already been set up) or add someone new by clicking on the Add someone I care for link.
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Clicking the ‘Add someone I care for’ link takes you to the Add Dependents page. You can then enter the details of the person you are caring for, confirm that this person is registered at this GP practice, and that you are authorised to act in the capacity of parent or carer for this person. Then click the Add button.
[image: ]
Now select the dependent from the Choose Dependent page.
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This will take you to the Request Contact page where you can click on the button that best describes your type of request.
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You will then see 3 warning messages Emergency warning.
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Confirm details.
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Completion time
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After which you will be taken to the PATCHS chatbot where you will be asked a few quick questions to help your GP understand more about your request. Answer each question in turn, using the Submit button when each response is complete.
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The Edit button is shown alongside each response.
[image: ]
You can click the + Button alongside the text box to add an image to your response. This loads the Attach Image or document box where you can select an image or file to upload.  You should only upload sensitive images if you are asked by your GP. If it is a sensitive image, you can mark it as such, and it will not be displayed to anyone except the GP.
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When you have answered and edited all your responses you will be asked to confirm your responses and agree for them to be added to your GP record.
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Click the Confirm button to send your request to the practice. A confirmation email will be sent to you and to the GP practice to respond to your request.
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If you want to check on the progress of your request or need to respond to a follow up question from the practice, you can click the 'My Requests & Messages' link to view your requests; this also shows past requests. From here you can click the View button next to the relevant request.
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This will display your conversation with the practice and is where you can respond to follow up questions if you are asked to do so by the practice.
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Do you have any of the following symptoms?

Crushing chest pain or tightness

Face drooping on one side, unable to hold up both arms, difficulty speaking, or weakness /
numbness on one side of your body

Severe difficulty breathing

Heavy bleeding that won't stop

Severe injuries
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Are your contact details correct?

Test Practice can only reply to you if your contact details are up to date.

Email patient@spectra.com

Telephone 07821122568

No | need to update them Yes these details are correct





image8.png
Before we start...

You will have 30 minutes to submit your request. We'll warn you when 5 minutes are left.
Why? £

You will be asked questions one after the other about: your problem, how long it's been going
on, and any action taken already.

Please only submit one request at a time - if you have multiple problems you want to discuss,
please submit them separately so your practice can focus on each.

Use the "+ button to add images or documents at any point.
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Please describe your health problem:
What are your symptoms?

What do you think may have caused them?.
15 there anything you are particularly worried about?

How long has the problem been going on?
Is It getting better, worse, of staying the same?

@ (v onron.

5 romaining. Reply to 00 next one,
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Ploase describe your health problem:
What are your symptoms?

‘What do you think may have caused them?.

1s there anything you are particularly worried about?

Ihave a rash on my upper arm that's very itcht
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Attach image or document

You shouk not attach imagss of intimate areas (such as genitals, breasts, or bottom) unless
asikad to do so by a clinician.

16 you attaching an Image of an intimato aroa?
Oves ®no

(1mages of inimats araas ar autematicaly hidden from vl
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fthere are times you're unavailable for your practice to contact you, please put them here. (Optional)

Please check your responses above to make sure they are correct, You can change a response using the Edit button.

Once youre ready to submit your requost press the Confirm button to confirm:
« This information s correct and you agree it can be added to your medical record.
« You understand your GP practice can only respond during opening hours Monday to Friday 9t 5.
« This is not a medical emergency - /11 i e
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atchs

“Thank you for contacting Low Road Medical Practice, Leanne Low Your
request has been received.

Low Road Medical Practce wil respond as so0n s possibe during their
‘opening hours: Mon - Fri 03:00 - 18:00 Sat -Sun Closed.

“They vill rspond ether by:

« Secure message - please keep an eye on your messages pace and
‘emai inbox (including jun folder).
« Phone - please keep your phone nearby. They may call from a ithheld
umber.
our contactdetals are:

« Email - Low@amailcom
« Phone- 07221122563

Gl here o update your contact detas f they are incorrect.
Please callLow Road Medical Practice on 07621122568

Yo have not heard from them in 24 working hours, or
+ Your symptoms change.

1fyou need help ouside Low Road Medical Practice’s opening hours please:
call 14101 goto 111 nhs k.

How was your experience using PATCHS today?
Please et us know by visiting te ik her.
Kind regards,

Low Road Medial Practice.
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DATE TYPE DETAILS STATUS

30/05/2024 09:30 New health problem test required Awaiting patient acknowledgement

09/02/2024 09:10 Admin request need sick note due to surgery Awaiting patient acknowledgement
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Please descibe your heaith problem:
What are your symptoms?

What do you tink moy have caused them?

Isthere anything you ore partculary worried about?

Howlong hasthe problem been going on?
Isitgetting beter, worse,orstaying the some?
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Welcome to PATCHS at Alwoodley Medical Centre

How can we help you?

We respond as soon as possible during our opening hours: Monday - Tuesday 8AM - 8PM Wednesday - Friday 8AM - 6PM.
If you need help outside these hours please call 1l or go to https://llLnhs.uk
DO NOT USE PATCHS FOR MEDICAL EMERGENCIES - What is an emergency?

Get self-help advice from the NHS.

I would like to make a request for...
Myself

ck to My Requests and Messages
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Welcome to patchs at Low Road Medical Practice
How can we help you?

Who are you making this request for?

A someone | care for
Bocktostart
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