

PPG Meeting
May 13th 2026
Alwoodley Medical Centre

Present (Patients): 	Dr Stewart Manning (Dr SM), Marilyn Ableson (MA), 
Shelley Ross (SR), Bea Glass (BG), Kate Pritchard (KP), Louise Scott (LS), Nicola Bickler (NB). 

Present (AMC): 	Dr Raj (Dr RS), Dr Jorge Alegria (Dr JS), Dr Heena Kapadia (Dr HK), Santino Siwak (SS)

Minutes compiled by: 	SR
_________________________________________________________________

1.Apologies

Philip Turnpenny, Barbara Robinson, Colin Turnpenny, Alex Sharp, Richard Killington.
 
2.Minutes of the Previous Meeting

The minutes of the March 11th 2026 meeting were approved.

3.The Future of the PPG

At the PPG pre-meeting, Dr SM and SR announced that they would be stepping down from their positions in May 2027. They added that they may step down before that time. Dr SM said that new people were required to join the committee and take the group forward. SR agreed stating that she had been a member of the group since 2016/17 and had other commitments which she now needed to focus on. She added that the group required fresh leadership.

Dr SM asked the AMC team what they thought the role of the PPG should be. Dr JV said it was for the PPG to decide what its role/purpose should be. He added that it was important to have a PPG to ensure better communication between patients and doctors. 

NB said she felt that information was not reaching patients and she asked why the appointment screen in reception could not include relevant information for patients. Dr SM said he had observed while waiting in reception that patients did not read the information on the screen. Dr RS advised that the screen was managed by a third party. 

SS said the Facebook page will be used to relay patient information when it is up and running. 

BG said it would hard to attract new people particularly those who are young. SR said the FB page would assist with this.

Dr SM said the future of the PPG should be discussed at the next meeting. As the AMC team expressed a reluctance to be involved with this, it was decided that the group would  discuss this at the pre-meeting 
Action: To meet at 12 noon to discuss the way forward. SR said that members should email her ideas for the future of the group. 

4. Matters Arising

Reading Well Scheme

MA said she had met with SS and it had been agreed that the scheme would focus on four topics each year. These would be discussed with the Practice. MA reported that she had met with SS and they had decided that the first focus would be autism and she had put together a number of files about living with autism as well as support information. She had also been in touch with the University of York and St John which was conducting some research into autism. It had advised that it would be interested in taking this further with the Practice. 

She had also made contact with Leeds Autism AIM which meets twice a week in Chapeltown and she would be placing notices about the group on the Reading Well noticeboard. 

KP asked if there would be information cards available for patients to take away with them. She advised these could be kept in the front of the files. MA said she would look into this. 

SS thanked MA for all her hard work which was endorsed by the rest of the group and the AMC team. 

Action: MA to provide an update at the next meeting. 
 	  
PPG Facebook Page 

SS advised that this will be Meta verified in June but would take time to set up properly. SS asked who would be volunteering from the group to upload information onto the page. SR said that at the pre-meeting, the group had discussed this but unfortunately, no-one had the capacity to take this on. 

SS said help from the PPG was needed as the FB was a collaborative project between the Practice and the PPG. He explained that the page would be used to publicise PPG news. KP suggested that when the Practice uploads its information, it could upload PPG news at the same time. 

Action: To discuss at the next meeting. 

Staff Recognition Scheme

LS advised that she had met with SS to discuss introducing this scheme. SS said he was very keen to implement such a scheme, but because the model suggested by LS meant that a financial reward was required as the ‘recognition’, this was not possible due to lack of funds. 

SR and Dr JV asked if it would be sufficient to provide ‘recognition’ by displaying a notice publicising exceptional staff as seen in Costco. 

Action: To discuss further at the next pre-meeting and feedback at the main 
meeting. 

Reception Staff Name Badges 

SS advised that these had all been issued and were being worn. However, KP said she had noticed prior to the meeting that some staff were wearing them back to front.

5. Scam Telephone Calls to Patients

Dr RS advised that a patient had been contacted and asked for their bank details in order to secure a prescription. The elderly patient had recognised it was a scam and had not divulged the information. The Practice had been contacted and Dr RS wanted patients to be aware that calls such as these were not genuine. 

6. The Use of AI

Dr HK explained that an AI tool called Heidi was being used in the NHS to record consultations between doctors and patients. This enabled doctors to fully focus on patients without having to take notes. It can then be edited and added to the patient’s notes. Dr RS said it had been used in hospital for about two years but was not widely used in general practice.. 

LS said Heidi was being used within the bank where she worked but it was not good with accents and consequently, recorded information incorrectly.

7. Latest News and Information from the AMC team

Dr RS said the Practice had had some issues with IT during the last three weeks which had resulted in a loss of access to the computer network. This meant that it had not been possible to make appointments and notes had had to be written up by hand. 

7. The Government’s Plans for the NHS

Dr RS advised there was no update to provide. 

8. AOB

KP said she had wanted to make an appointment with a specific 
GP but was advised the wait was three weeks. She made the appointment but then contacted the Practice at a later date to ask if there were any cancellations. She was told to make the request via PATCHs. Dr JV and Dr RS said this should not have happened and added that they wanted to be made aware of incidents such as this. 

NB said she had put in a PATCHs request but had not yet heard. Dr JV said that patients should receive a response within 48 hours. He explained that all requests were triaged on the day of receipt (subject to capacity) but those considered more ‘urgent’ resulted in patients being contacted either the same day or within 24 hours. However, for those patients whose requests were considered ‘routine’ contact was made within 48 hours.

BG asked how patients were contacted.  Dr RS advised that this was by telephone and two attempts would be made. 

Dr JV said it was important for patients to put as much information as possible on the PATCHs request. 

9. Next Meeting 
 
Wednesday July 8th 2026. The pre-meeting will begin at 12noon. 

