

PPG Meeting
March 11th 2026
Alwoodley Medical Centre

Present (Patients): 	Dr Stewart Manning (Dr SM), Marilyn Ableson (MA), 
Shelley Ross (SR), Richard Killington (RK), Colin Sykes (CS), Bea Glass (BG), Kate Pritchard (KP), Barbara Robinson (BR), Louise Scott (LS), Nicola Bickler (NB). 

Present (AMC): 	Dr Raj (Dr RS) , Dr Jorge Alegria (Dr JS), Santino Siwak (SS), 

Minutes compiled by: 	SR
_________________________________________________________________

1.Apologies

Philip Turnpenny, Alex Sharpe. 

New member Nicola Bickler was welcomed to the meeting. 

2.Minutes of the Previous Meeting

The minutes of the January 7th 2026 meeting were approved.

3.Matters Arising

Reading Well Scheme

MA outlined the background to the Reading Well Scheme. BR, MA and Maddie Wood (MW) from Moor Allerton Library plan to overhaul the bookcase in reception. They will be visiting the Public Health Resource Centre next week and the Practice will be able to borrow books and also purchase them as well. This will be funded by the remaining grant that was allocated to set up the bookcase initially.  

BR advised that she had been in contact with some local schools to find what they do regarding well-being. She said that MindMate, which is a website that provides mental health support for young people, is prominent amongst primary schools. She explained that with MW’s assistance, E-books are the way forward and would be beneficial. She added that there are some excellent books for young people focussing on bereavement, diabetes, etc. The objective would be to link in with national campaigns and focus on four themes a year; however input would be required from the Practice. 

SS said these campaigns could be promoted on the AMC Facebook Page once verification has been completed. 

Dr SM recommended that they look at the Macmillan website. 

MA explained that the bookcase and signage in reception will be overhauled in the next few weeks. The plan is to use the wall to advertise different books. The new look should be in place by the beginning of April.

Action: BR and MA to provide an update at the next meeting and will meet with SS to discuss the input from the Practice.
 	  
PPG Facebook Page 

SS advised that the page is going through the process of META verification and had been pre-approved by Facebook. The whole process can take three months and all relevant information had been submitted two months ago, so hopefully it will only take another month for final verification to be granted. 

Action: SS to provide an update at the next meeting. 

Staff Recognition Scheme

LS and SS are due to meet on Friday March 27th at 3pm. 

Action: LS to provide an update at the next meeting. 

Befriending (OPAL) 

Dr SM had spoken to OPAL. Dr RS said they used this group in the past when the Practice had a surgery in Adel. 

It was agreed that this information should be put on the new Facebook page when it is up and running and also added to the Befriending page on the AMC website. 

Action: SR to send the new list to Ayishah Khan, the Practice’s Operations Manager. 

Temporary Patients

SS said a policy has been drafted and would be sent to SR to circulate to the PPG.  

Action: SS to send the policy to SR. 

Displaying of missed appointments on the TV screen in reception 

It was noted that a notice has been displayed on reception advising that 203 appointments had been missed during the past month. KP suggested that this was not visible enough due to other posters surrounding it. She asked that it be made more prominent which Dr RS agreed to. 

She also said that as a patient with Harrogate Hospital, she had received a text message advising how much a missed appointment costs. She asked if the Practice could do something similar. Dr RS, Dr JA and Dr SM said this would not stop people missing appointments. Currently, patients who miss three appointments are removed from the Practice list if appropriate to do so. 

Action: The poster stating how many appointments had been missed be placed in a more prominent position


Living Care Pharmacy

Dr SM advised that he had contacted the pharmacy but had not received a favourable response. He advised that he would no longer be pursuing them for a resolution.

4. PATCHs 

Some members of the group advised at the pre-meeting that they had been experiencing some issues with PATCHs. RK explained his wife had tried five times to complete a PATCHs request and had been unable to submit it. 

Dr RS said this was because she had completed the urgent for the day form and she should have completed the routine PATCHs form instead. 

KP said she had noticed that on the Alwoodley Residents Page on Facebook, complaints about the Practice had greatly reduced and feedback was more positive. 

Dr JA said that patients should contact the Practice by telephone for urgent issues. 

5. Ring Back Service

Dr RS said this was due to be reinstalled shortly.

6. Latest News and Information from the AMC team

SS advised that the Practice is looking to recruit a nurse, a healthcare assistant and an admin supervisor. 

CS asked if the Practice was referring patients to Chapel Allerton Hospital for blood tests because of the recruitment needed. Dr RS said this was not the case.  He advised that patients are offered either appointments at the practice or they can attend Chapel Allerton or any other hospital if they wish to do so. 

5. The Government’s Plans for the NHS

Dr RS said there were no updates to give. Dr SM advised that the Ten Year Cancer Plan had been launched. 

6. AOB

KP stated that the reception staff did not seem to be wearing name badges and needed to do so. SS said he had done an audit of this and they should be wearing them but added he would check this. 

Action: SS to provide an update at the next meeting. 

7.Next Meeting 

Wednesday May 13th 2026. 
The AGM will be held at the pre-meeting.
