



PPG Meeting
September 10th 2025
Alwoodley Medical Centre

Present (Patients): 	Dr Stewart Manning (Dr SM), Richard Killington (RK), Shelley Ross (SR), Philip Turnpenny (PT), Marilyn Ableson (MA), Barbara Robinson (BR),Kate Pritchard (KP), Louise Scott (LS). 

Present (AMC): 	Dr Raj Sathiyaseelan (Dr RS), Dr Jorge Alegria Valencia (Dr JAV), Santino Siwak (Practice Business Manager). 

Minutes compiled by: 	SR

_________________________________________________________________

1.Apologies

Bea Glass, Colin Sykes, Sue Smith, Alex Sharp.

2.Minutes of the Previous Meeting

The minutes of the June 11th meeting were approved.

3.Matters Arising

Reading Well Scheme 

At the last meeting it was agreed there should be more literature about issues affecting children and young people. 

MA and BR reported that they had reviewed all the books in reception and there were five or six missing. The library had not issued fines and had allowed an additional five books to be borrowed; however, they were now restricting the number of books that could be borrowed to 20. Originally, 35 books were borrowed.  BR advised that there were no longer any leaflets on display about young children. MA advised that she would source replacements. 

Dr SM said there were PPG funds available to spend on books and leaflets if required. 

BR said it would be beneficial to liaise with Vicky Amos (VA) and SS said he would speak to her. She added that it would be useful if the reception team could be more involved. 

Action: MA and BR to continue to monitor and report back at the next meeting. 

BR advised SR prior to the meeting that she had now moved outside of the AMC boundary which means she is no longer a patient at AMC. However, she said that since the last meeting, she had made some initial connections with schools about children's health issues and their impact. She added that she hopes to speak with school representatives and will provide feedback. She also plans to contact MA to discuss additional ideas for the scheme. 

Action: BR to feedback at the January meeting. 

PPG Facebook Page 

SR advised that she had met with Bea Glass (BG) and Vicky Amos (VA) to set up the Facebook page and they were meeting again w/c September 15th. It had been agreed that VA would post information about the Practice such as flu clinics and SR and BG would share posts from medical charities, other practices and relevant community groups.

Action: SR to provide an update at the next meeting. 

Altering the PATCHs Message  

SR had reviewed the amended message and had sent an alternative message issued by another practice to Dr RS who had not received it. SR read the message to the meeting. Whilst she admitted that it was convoluted and not entirely suitable, it did provide information about the opening times of PATCHs and how patients would be signposted. She reiterated that the current AMC message in her opinion was too wordy. Dr RS did not agree. It was agreed to leave the current message in place. 

Staff Recognition Scheme

At the last meeting, SS had been tasked with liaising with VA and to feedback at this meeting. SS advised that he had not spoken to VA and would report back at the next meeting. 

LS explained the benefits of a Staff Recognition Scheme to SS.

Action: SS to provide an update at the next meeting. 

GP Working Days

At the last meeting, it had been agreed that the GPs’ working days would be publicised on the website, However after the meeting, Dr RS had contacted SR to advise that this was not possible due to safety concerns. 

4.Befriending Housebound Patients 

SS had contacted SR after the last meeting as Tracy, one of AMC’s healthcare assistants wanted to know if an initiative could be set up by the PPG to provide contact by phone or in person for housebound patients. 

Action: SS to provide an update at the next meeting. 
 
5.Temporary Patients

Dr SM asked what the Practice’s policy about this was. He explained that his daughter had been staying with him recently and had become unwell. However, on contacting the Practice, she had been told that AMC did not see temporary patients.  Dr JAV said this was incorrect and they regularly treated temporary patients who were usually members of patient’s families. Dr JAV asked SS to look into this and report back at the next meeting. SS said if there was a policy at the Practice he would send it to SR. 

Action: SS to report back at the next meeting and if available, send the Practice’s Temporary Patients Policy to SR. 

6.Latest News and Information from the AMC team

Dr RS advised that there were no updates to give. 

7.The Government’s Plans for the NHS

Dr RS advised that there were no updates to give. 

8.AOB

Core group member Sue Smith had emailed SR to advise that she wished to step down from the main group but would become a member of the virtual group. 

RK announced that he was stepping down as vice-president of the PPG and MA advised that she would be happy to replace him. Dr RS thanked RK for his contribution to the group. 

SS advised that the Practice had organised some flu clinics for October and asked if members of the PPG would be prepared to assist with patient navigation. SR advised that she had forwarded on an email from VA requesting support to both the core and virtual groups. 

Dr JAV requested that the dates be advertised on the new Facebook page.

In the pre-meeting, some PPG members had stated they would like VA to attend the meetings and suggested changing the day of the meeting. SS said that as VA’s manager, this was not necessary as he was able to update her. 

9.Next Meeting 

Wednesday November 5th 2025.





   



